
Frequently Asked Questions:

Q Delivery time?
A The lead time depends on order amount, generally within 20-30 days, Small Qty we have
stocks.

Q Do you accept custom design?
A Yes, we do OEM and ODM services for customers, accept custom design and production.

Q How many years of experience do your company have in valves

manufacturing?
A We have 15+ years of experience on valves manufacturing and export.

Q Do you provide free samples?
A Yes, we could provide free samples if you want to evaluate our products by actually seeing
them.

Q Packages
A Normally we only use quality plywood cases to make sure the packages are suitable for long
distance export transportation.

Q Price terms
A We can offer price terms as per client’s request, FOB, EXW, CIF, CFR etc. we always
provide multiple solutions to help customers save money and time and also be efficient!

Q After-Sales service
A We promise to offer after-sales service if there is any confirmed products quality problems,
including refund or exchange service within 18 months.

Q Transportations
A We can arrange transportation by sea, air, train, truck and express DHL TNT Fedex etc.
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